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Results
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Combined Satisfaction Rate

Over 61% of respondents
reported being "“Very Satisfied"
with the alliance’s overall
performance.
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User-Friendly
Project Platform

94.9% of users find the
digital interface convenient
and satisfactory.

— 94.3% satisfaction rate,
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document delivery.
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Service Performance Breakdown:
Significant Untapped Service Potential
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The consortium effectively bridges the information gap for
resource-limited hospitals in Taiwan.
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. Optimization: Improving the convenience of document delivery - .

and optimizing the user interface based on qualitative feedback

. Integration: Moving toward a more integrated search platform for Eu. Training -

the next decade of service
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Figure 3. Service Satisfaction Analysis
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Content organization and language optimization were (10.2%)

supported by Google Gemini and NotebookLM.
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